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Excellence - HOBLIN TPEHA

B cdhepe Hay4YHbIX UccreaoBaHni U NpenogaBaHns

v' EBponelickuii boHa, ynpasneHusa kayectsom EFQM —
NPeBOCXoACTBO B yNpaB/iEHUMU

v Mogenb bonapuaka (USA) — HauMoHabHaA NPemmUaA KayecTsa
KaK NpeBOCXOACTBO B yNpaBAeHUmn

v' peBOCXOACTBO B NPENOAABAHMM N HAYYHOMN AeATe/IbHOCTH
(LleHTpbl NpeBocxoacTBa)

v MpeBOCXOACTBO pe3ynbTaToB/AOCTUNKEHMIA CTYAEHTOB
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Excellence in Higher
Education
Eight Fundamental Challenges

Higher education is a vital and indispensable sector within socie
and those of us who work in colleges and universities have some of
the most important jobs anywhere. The academy contributes in
fundamental, pervasive, and lasting ways to the personal and pro-
fessional lives of the more than thir million students enrolled
annually in degree-granting programs, and more generally to the
cultural, intellectual, and economic vitality of our communities and
our society (NASULGC, 2001; NCE

As eloquently described by Frank Rhodes, pre
of Cornell, higher edueation “informs public w
tivs public taste, and contributes to the nation’
nurtures and trains each new generation of architects, artists.

authors, business leaders, engineers, farmers, lawyers, physici
poets, sts, social workers, and teachers as well as a steady suc-
cession of advocates, dreamers, doers, dropouts, parents, pe
cians, preachers, prophets, social reformers, visionaries, and
volunteers who leaven, nudge, and shape the course of public life”
(Rhodes, 2001, p. xi)

Our colleges and universities have always taken their academic
role very seriously, and higher education institutions go to great
lengths to document and evaluate their accomplishments. This is
done in various ways, including accreditation reviews; discipli
selfstudies; and periodic peer evaluations of individuals, progra
and institutions. Assessments focus on student qualifications, fac-
ulty teaching and scholarship, research-funding levels, instructional
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International University Ranking
Systems and the Idea of University
Excellence

Paul Taylor* and Richard Braddock
Macquarie University, Sydney, Australia

We look at some of the theoretical and issues underlying university
ranking systems and, in particular, their conceptual connection with the idea of excellence. We
then tum to a critical examination of the tvo best-known intemationsl university ranking
systems—the Times Higher Edusation Supplement (THES) World University Rankings and the
Shanghai Jiae Tong Academic Ranking of World Universities. We assess the various criteria used
by the two systems and argue that the Jiso Tong system, although far from perfect, is a better
indicator of university excellence. Based on our assessments of these two systems, we suggest how
an ideal international university ranking system might look, concluding with some comments on
the uses of ranking systems,

Introduction

Recent years have seen a remarkable rise in systems for comparing and ranking
universities across the world. Although these systems have been widely discussed in
the academic literature, national ranking systems have received more aention than
international ones, and we want to concentrate on the latter. We will also give a lirde
more attention to theoretical issues than is usual in the literature. We argue that
ranking systems are specifically concerned with excellence. We ask what constitutes
excellence in a university, and how criteria of excellence are to be chosen and
weighed. We then look closely at two of the best-k i ranking
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Rankings and the Battle
for World-Class Excellence: Institutional
Strategies and Policy Choices

by
Ellen Hazelkorn
Dublin Institute of Technology, Ireland

Global rankings are creating a furore wherever or whenever they
are published or mentioned. They have become a barometer of
global competition measuring the knowledge-producing and
talent-catching capacity of higher education institutions. These
developments are injecting a new competitive dynamic into higher
education, nationally and globally, and encouraging a debate about
its role and purpose. As such, politicians regularly refer to them as
a measure of their nation’s economic strength and aspirations,
universities use them to help set or define targets mapping their
performance against the uarious metrics, while academics use
rankings to bolster their own professional reputation and status.
Based on an international survey (2006) and extensive interviews in
Germany, Australia and Japan (2008), this paper provides a
comparative analysis of the impact and influence of rankings on
higher education and stakeholders, and describes institutional
experiences and responses. It then explores how rankings are
influencing national policy and shaping institutional decision making
and behaviour. Some changes form part of the broader modernisation
agenda, improving perfermance and public accountability, while
others are viewed as perverse. Their experiences llustrate that policy
does matter.

systems—the Times Higher Education Supplement (THES) system and the system run
by the Shanghai Jiao Tong University’s Institute of Higher Education. We have
chosen to focus on these two systems not so much because they are two of the best
known but because they are interestingly different. A critical analysis of these systems
will highlight a wide range of criteria that international ranking systems can employ
and offers an oppormunity for evaluating these criteria. Their validity as a means of
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OnbIT 3apyberKkHbIX CTPaH No
npumeHeHunto NpakTnkn Excellence

*  OnbiT PUHNAHAUM

[MpucBoeHune By3y nnam noapasaeneHnto 3Haka Kadvecrsa Excellence
(Quality Label for Excellence ) Kak npn3HaHWe NCKAKOUYNTENBHO
pe3ynbTaTUBHOU U 3ODEKTUBHOM AATENbHOCTU By3a UK NoApa3aeneHus

*  OnbiT FlepmaHumn

Pa3BuUTUE MHULUMATUB MO CO34aHMIO 3/INTHbLIX YHUBEPCUTETOB
(Excellenzinitiative 2017), pa3BuTUIO KnacTepos (LEHTPOB) NepeaoBbIxX
nccnepgosaHum (Clusters of Excellence) n peannsaumna ¢yHaameHTaNbHbIX
AONTOCPOYHbIX NCCAeA0BaTE/IbCKMX MPOEKTOB M NPOrpamm

*  OnbiT PpaHummn

Co3paHue kamnycos Excellence (Campus of Excellence). Peannsauus
NPUHLMNOB YHUBEPCUTETCKOro NpeBocxoactsa U 3dPeKTUBHOro
yNpaBAEeHMA: MHBECTUPOBaHMe B obopyagoBaHmne (Equipex), nabopatopuu
(Labex), NpoeKTbl U NHULMATUBDI, CBA3AHHbIE C NPEBOCXOACTBOM B
WHHOBALUMOHHOM 0byyeHuu (ldefi projects)
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MexayHapoaHaa paboyas rpynna no
nccnenoBaHuto KoHuenTta Excellence B Bbiclem

obpasoBaHuu (ENQA WG5)

= JccnepoBaHue KoHuenTta Excellence
B CMCTeMe BbicLLiero obpasoBaHmnA u
CUCTEeMe OLeHKM KayecTBa BbiCLLero

obpa3oBaHuA
THE CONCEPT OF EXCELLENCE
iNHIGHEREDUCATI(?N n Oﬂp@,ﬂ,@ﬂeHVle Kputepmes
AeATeENbHOCTU BY3a UTU
noapasgeneHunA
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YyacTtme poccunckmx By3oB B npoeKTax EC
Mporpamma *KaHa MoHe (Jean Monnet programme)

By3bl MOTYT NOAaBaTb 3dABKW Ha NMNOJYHYEHUNE!

= LleHTpbl NnepenoBbix 3HaHUN U nccnegoBaHuin *aHa MoHe (Jean Monnet Centres of
Excellence) — 4eTKO NO3NLIMOHNPYEMbBIE MEXANCLUNNANHAPHbIE CTPYKTYPbI,
obbeguHAlOLWME HAaYYHbIEe, KA POBbIE U AOKYMEHTA/IbHblE PEeCYypPCbl MO BOMNPOCam
eBPONenCcKoM NHTerpaummn n nccnegoBaHMam NpmM oAHOM UM HECKOIbKUX
YHMBEPCUTETAX

= EBponenckme moaynun *aHa MoHe (Jean Monnet European Modules) —
KPaTKOCPOYHbIE KypCbl Ha TEMY €BPONENCKOMN UHTerpauum (BKaoYas
B3aMMooTHoLleHuA EC c gpyrmmmn permoHamm mupa)

= [lpodeccop *KaHa MoHe (Jean Monnet Chairs) — npenoaaBaTtenbcKaa A0/KHOCTb CO
cneumanmnsaumen No BONPOCam eBpPONENCKON MHTErpaumm

=  «MepcoHanbHbIN» Npodeccop KaHa MoHe («Ad personam» Jean Monnet Chairs) —
FPaHT, NPUCYXAAeMbIM Bblgatowmmca npodpeccopam KaHa MoHe, ABnArowmm cobomn
06pasL0BbIM NPUMEP C BbICOKMMM MOKA3ATENAMN B MEXAYHAPOAHOM
npenogaBaHUM U B CNUCKe NybanKauni nam npodpeccopam € BblAAHOLWLMMNCA
NPAKTUYECKMMM 3acsiyramm B chepe eBpOonencKom MHTErpaLmMm B NpoLL/Iom
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Pa3sutne obpasoBaTesIbHOM cpebl B paMKax
nporpammbl RaHa MoHe

e 68 cTpaH

e 740 yHUBepCUTETOB peanu3yroT Kypchbl Jean
Monnet

« 3,500 npoekToB U nccregoBaHuun B obnactu
EBponenckon nHterpaumm

™. . « Bbonee1,500 npenonasartenen

« 250,000 ctyaeHTOB Kaxabln roq

B HacTosilLee Bpems oOpa3oBaTenbHas ceTb oxBaTbiBaeT 68 cTpaH 5 KOHTUHEHTOB

*lMo AaHHLIM UCMOSTHUTENIBLHOIO areHTCTBa No obpa3oBaHnIO, KynbType
U ayamoBusyarnbHbIM cpeacTBam EBponenckon Komuccum
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Co3paHune UeHTPOoB npeBocxoacTsa B Poccuu B
pPa3INYHbIX obnacTtax (npmmepsol)

B o6nactu pecypcoaddHEKTUBHBIX TEXHOOMNI CeTeBOM LEHTP
(HaumoHanbHbIN nccnegoBaTenbCKuii TOMCKUN NnpeBocxoAcTBa
NMNONINTEXH quCKV”Z yHMBepCMTeT) | . B 0bnacT pecypco3ddexkTHBHBIX

TEXHONOMMA

B obnactn murpauum (MockoBckun negarorm4eckum
o MPEBOCXOOCTBA
rocygapCTBEeHHbIN YHUBEPCUTET)

B ob6nactu meanunHbel (Ce4eHOBCKUI YHUBEPCUTET
[MepBbin MOCKOBCKNU rocyaapCTBEHHbLIN MeaULNHCKAI
yHmnBepcuteT umeHn .M. CeuveHoBa MuHsapasa P®)

B obnactn nporpammumpoBaHusi (MockoBckum
rocygapCTBEHHbIV YHUBEPCUTET UMEHN
M.B. JlomoHocoBa)

[g Kazanckwit hegepansHeii
V) YHUBEPCUTET
N

*

+
S
=

LEeHTp npeBocxoacTtBa «[10BOMKCKMN MeXayHapOaHbIN
LEeHTpP NpPeBOCXoAcTBa B 0651acT eBPONEnCKnX
nccrnenosaHum - VOICES+» (KazaHcknn doegepanbHbin
YHUBEPCUTET)



Excellence Kak HOBbIV TpeHA,
B cpepe OLIeHKN Ka4yecTBa
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~'>: ¢ Jlyywmne obpasosaTesnbHble

nporpamMmmbl MHHOBALMOHHOW Poccuum
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Ne 273-®3 «O06 obpaszoBaHunK B
Poccunckon degepaumm»

(c usmeHeHusIMU Ha 19 0ekabpsi 2016 200a,
8 pedakuuu, Oetcmsyroulel ¢ 1 sHeaps 2017 200a)

CTtaTtbd 96. .5

«Ha ocHoBe pe3ynbTaTtoB NPOdEeCCUNOHANbLHO-
0o0OLLEeCTBEHHOW akkpeauTauuu... MoryT opmMmpoBaTbCH
PENTUHIN aKKpeANTOBaHHbIX 0Opa3oBaTeNbHbIX
nporpamMmmMm...».




Cuctema knaccudpmkaymm rno pesynbtatam
akkpeautTaumn HauakkpeagueHTpa

**x  HauuoHanbHasa akkpeauntTauuns
ook MexagyHapoaHasa akkpeamTaums

**x** COBMECTHasd MexayHapoaHasa akkpeanTaums

EXCELLENT , %
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aKKpeauTauma.pa




Ha obcyxnoeHue:

- MexaHn3Mbl COBEPLUEHCTBOBAHUSA KadecTBa 0bpa3oBaHUs:

» NPOeKTbl poccumnckme («5-100» 1 ap.) n MexgyHapoaHble Tempus,
Erasmus +),

»rocyapCTBeHHasi pernameHTauns (KOHTPOIb, Haa30p,
NULIEH3NPOBaHMeE, rocyjapCTBEHHas akkpeanTaLmsi, MOHUTOPWUHT)

»He3aBucrumMas oLeHKa (akkpeguTauns, oueHKa OCTMXKEHUN
oby4JaroLmxcs, ceptTudurkauns ksanmukauymn)

Uto adppekTmnBHee?

- Llenb oueHkM kayecTBa 0O6pa3oBaHNSA — 3TO OLleHKa Ha COOTBETCTBUE
TpeboBaHNAM UNU BEKTOP pa3BuUTUSA (accountability or enhancement)?



